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Section A: Accessing the System 
 

1. Enter the following URL << https://go.gov.sg/covidbusinessresumptions >> in your internet 
browser and click on the “Log In” Button (shown in the ORANGE BOX). 
 

  
 

2. Log in with your Singpass credentials by scanning the QR code shown on the webpage using the 
Singpass app or password login. 
 

 
 

  

https://go.gov.sg/covidbusinessresumptions


 

Section B: Submission of Additional Manpower Application 
 

1. Scroll down and make sure that you are under the “General/Resumption” tab, as shown in the 

BLUE BOX.  

 

  

 

2. Further below, you will see the status of your General Exemption/Business Resumption, as 

shown in the BLUE BOX.  

If your “General/Resumption” status is shown as “Approved” or “Partially Approved”:  
 
Step 1: Fill in a valid email address in the PINK BOX and save it by clicking on the tick. 
 
Step 2: Click on the “Request for Additional Manpower” button in the RED BOX to apply for 
additional manpower.  
 
*Note: You will not be able to request for additional manpower for a “Rejected” general 

exemption application. Requests for additional manpower are only applicable for “Approved” 

and “Partially Approved” general exemption applications.  

 
 

 

 

abc123@example 

.com 

abc123@example 

.com 



3. You will reach the instruction screen. Take note of the instructions and proceed to click on the 

“Next” Button, as shown in the RED BOX.   

 

 

  



 

4. Upon clicking on the “Next” button, you will see a form as below. 

  

Step 1: Fill in your contact details and provide a valid contact number and email address, as 

shown in the BLUE BOX. Do note that the respective authorities will contact the person listed if 

more details are required. 

 

Step 2: Take note of the number of employees/workers quota allocated under that particular 

premise (i.e. Y in the PINK BOX). 

 

Step 3: Select the premises that you are requesting for additional manpower. If you are 

requesting additional manpower for all premises, click on “Select All”.  

 

 

 
 

  

Select the premise that 

you are applying for 

additional manpower. 



5. Upon selecting the premise, you will see the extended form as below. 

 

Step 1: Fill in the number of additional manpower required for that premise, as shown in the 

BLUE BOX. In the summary of manpower below, the total number of additional manpower 

required will be updated and reflected automatically. 

 

Step 2: Select the reason for additional manpower and provide a brief description for your 

request, as shown in the ORANGE BOX. 

 

Once completed, click on “Add Supporting Details” button, as shown in the PINK BOX. 

 

 
 

 

  

Ensure this is the number of 

additional manpower 

required. 



6. You will reach the supporting details and declaration page.  

 

Step 1:  

 

(i) For companies in the Marine and Offshore sector or Process Construction and Maintenance 

sector, you will need to upload the deployment of foreign workers and safe management plan, 

as shown in the ORANGE BOX. 

 

(ii) Companies that are not in the Marine and Offshore sector or Process Construction and 

Maintenance sector, you may upload your supporting documents in the BLUE BOX.  

 

Step 2: After you have finished uploading your supporting documents, take note of the points 

under “Declarations”, and proceed to click on the “Submit” button in the RED BOX. 

 

 

 

  



8. Upon clicking on the “Submit” button, you will be asked to confirm your submission. Click on 

“Confirm” button at the bottom of the screen, as shown in the RED BOX. 

 

 
 

 

 

9. You will see a screen that confirms your submission for additional manpower application. 

 

 

  



10. You will receive an email acknowledgement and details of your application (similar to the sample 
below) to acknowledge your additional manpower request. This acknowledgement will be sent to 
the email address that you had provided.  

 

 

NOTE: You will not be allowed to appeal on your “Partially Approved” General Exemption 
application if you have an ongoing Request for Additional Manpower. The “Appeal 
Exemption/Resumption” button will be disabled until your request for additional manpower 
has finished processing.  
 

 
 

 

 

ABC00000001 



11. You will receive an email notification with the results for your request for additional manpower 

after it has been processed. The notification you receive will also state restrictions (if any). You 

may also refer to the GoBusiness portal to look at your history of Appeals and Requests for 

Additional Manpower.  

 

 

Enter the reference number specific to each Request for Additional Manpower in your email 

account to look for the full results of your Request.  

 

The results of your request for additional manpower will also overwrite your previous General 

Exemption results after the request has finished processing on the GoBusiness Portal. The new 

number of manpower reflected in the RED BOX should account for the newly approved 

manpower.  
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